ZipLink Internet Service Installation Fee Guidelines

As of July 19, 2011

Self-Install

$125.00 + tax

We deliver the wireless modem, window/wall mount kit, outdoor shielded cable and 7
feet of indoor cable to your location. We determine the best line of sight mounting
location and you install the equipment. THIS OPTION NOT AVAILABLE TO ALL CUSTOMERS.

Standard Install

$275.00 + tax

We will evaluate the best available position to mount wireless modem using the standard
window/wall mount kit or eave mount, up to 100' of exterior mounted outdoor shielded
cable & 7' indoor cable. One exterior wall penetration included. YOUR LOCATION MAY
NOT PERMIT A STANDARD INSTALLATION.

Standard +Mast

$450.00 + tax

Standard install plus up to 50' Telescoping ground mounted antenna mast secured to
house eave. Some guy wire anchoring, tripod mount and/or additional cabling may be
required at extra cost.

Standard + Guyed Mast

$595.00 + tax

Standard install plus up to 50' Telescoping roof mounted antenna mast secured with guy
wires. Tripod mount and/or additional cabling may be required at extra cost.

Service call

S50 per hour +
tax (one hour
minimum
charge)

Service call to align antenna/diagnose self install connection problems, etc.

CONDITIONS AT YOUR LOCATION MAY REQUIRE A VARIANCE FROM THE ABOVE . All

installation fees will be billed separately to your pre-aproved credit card. A poor or weak signal detracts from network

operations. We reserve the right to refuse any installation or reject/terminate self-installs if we determine, in our sole

disgression, that the signal is not acceptable. ALL EQUIPMENT REMAINS THE PROPERTY OF ZIPLINK AND MUST BE

RETURNED IN USEABLE CONDITION UPON TERMINATION OF SERVICE.




